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General Instructions to the Candidate :
1. &8 @% i?ofm 34 wﬁoé’bw CASICH) é’)wodaé’bw Ieplatelevy wé’ﬁ%ﬁa %.@o@cﬁa
won - @ meb won - 23 ri@é?s: mﬁmo@cﬁ won — @ ae‘) @e@%e@‘ é‘bwodag
ROWORAT wé’ﬁ@m oo — 233@ Functional English i 2020023 wé’ﬁ@d&éﬁ

This Questlon Paper consists of 34 objective and subjectlve types of
questions including Section — A and Section — B. Section — A consists of
questions related to the subject Retail and Section — B consists of the
questions related to Functional English.

2. B @%ﬁ%@oﬁa@ &mésa 2T PRVT BRJ (9\)@@9) TRBSING. 56@%
59,0083 7353033?% 3@3@ @%ﬁ%@oﬁa 208 mégﬁmd TZ0R),
BIBBETONY DT BN VEdohe 0T TOES AR,

This question paper has been sealed by reverse jacket. You have to cut on
the right side to open the paper at the time of commencement of the

examination. Check whether all the pages of the question paper are
intact.

3. TRF I DRODAF SHPTO0D BINVR 3L TE BRWINTSY TOR.

e

2.0eT 3203
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sy $Soben R 3L

TEAR HERE TO OPEN THE QUESTION PAPER

Follow the instructions given against both the objective and subjective
types of questions.

4. 0O PNRTY E?e@éédaﬁ Elelatoy) @%ﬁ@ﬁd&ﬁ TPEE WOINTTY, 3@@@%3%3.
Figures in the right hand margin indicate maximum marks for the
question.

5. BIBLIODTY LOZAYLD 15 QWRNY ToCemTaTy Ae0m0S, YLIORLD

MEBRAET FebobE B3B8 20H eoRRcY BAROINT.

The maximum time to answer the paper is given at the top of the question
paper. It includes 15 minutes for reading the question paper.
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Pon — @
SECTION - A
L 3 39N IZNINR ©FPm0 WTPEHE TPINAIR o), SOHATEY NTOING. YYNTY
Ry RAFIOG YUZTTY, BOL, BT, TBR0AR LIS : 8x1=8

Four alternatives are given for each of the following questions / incomplete
statements. Choose the correct alternative and write the complete answer along
with its question number and alphabet :

1. QT SFTI00D [0EIT FIONE

(A) R 3y FESTY WPNHIT  (B) 3RS

(C) =20R (D) moﬁa%%
The main function of admin merchandiser is

(A) managing site and location (B) assembling
(C) transportation (D) leadership

2. WYY BONROD FRY FIORETO I,
(A) %23% O3 NYATHTD
(B) woS3n¢ 30008 TN BITIE
(C) MTION VD TRoN® WL
(D) ;‘Jo%p‘aﬁa 0B OO MR,TTTRY BTRE ATHT
The basic functional principle of a retail store is
(A) to earn more profits
(B) to display and sell the products

(C) better shopping experience to customers
(D) to attract target and potential customers

3. AweeEns nogy YT Iy IINEIY, w308 yOIoINI 0e300Y WFRLT

o3
(A) BRCACOD JOT 03REWR (B) <03, Seides®
(C) TIECOD IVT 03RCT (D) ¢ 3¢ 03002
The floor plan which makes optimum use of walls and space in a judicial
manner is
(A) angular floor plan (B) mixed layout
(C) diagonal floor plan (D) straight floor plan
4. @03 @558@0537? JeTzmNn 532353562’053 @QOW
(A) =FDT DQon® (B) &9z20 Qon®
(C) BYT VQon® (D) RoFIRes 0T VYo
The billing that directly deals with the end customer is
(A) timely billing (B) telecom billing
(C) retail billing (D) wholesale billing

| RF & RR-(B) - 692 |




|CCE RF & RR | 3 87-EK (Level-2)

II.

5. PTI AYo1NT 63?52371%@ 303 SRHNDTITI

(A) ;T%ﬁé 33?532@% (B) n=Y
(@) @dw%dcs POD 53?5237\’%30 (D) JTOFENS VRIS BBHOD Eé?ﬁéﬁ%
One of the most important duties performed by the security personnel is
(A) reception duties (B) patrolling
(C) gate duties (D) material handling duties
6. 20T  YVTOTOT ré@cﬁ@ YT TIITWRI POAE  L3RCDO3W BQBZY
(A) 33090 S03W0AT AVOD (B) @@ﬁcﬁ@d é&aé’
©) Zﬁdaﬁ (D) Rwewm
In a restaurant hat of the chef indicates
(A) food preparation time (B) level of difficulty in work
(C) self defence (D) elegance
7. BT NBRLANYY 10T wo3
(A) RVITIBSET BOIND (B) r’i@a’g 590 BRTONT
(C) QCFETIO 0BT (D) DEFEDO BRBO NG 2§T
Which of the following is not a part of retail job ?
(A) Repetitive motions (B) Heavy lifting
(C) Long periods of standing (D) Long periods of using mobiles
8. 20T IO 0T ﬁoéﬁd 30003030 WmT %%ﬁ ATBT003NTIe3) ?
(A)  SIRAR (B) 23
© wdFs (D) =5
Which professional appearance supports a woman's profession ?
(A) Growth (B) Ethics
(C) Development (D) Accomplishments
ARTZIT YVZTHOT ?ﬁ)égsdad é@?ﬁaﬁg{ B3 B ¢ 3x1=3

Fill in the blanks with suitable answer :
9. wRT JT[OT ATIDNTIRY TR Eﬁdtﬁ@ NETT DN oo .
The store that offers high quantity of goods at low cost is ................ .

10. %daﬁa@ﬁﬁ%?@ ﬁ@?’g @556 DOTITVROID eenevnerenaannnnn @O@SGﬁ’“ﬁQ 5@0333%(3.
The maximum number of interactions that one faces in the retail store is at
.................... counter.

11. a39aAN a;cgé’oda %C.T@ﬁ W§65£OZ55’ ............... 533_% mxdmg{ TOTOTORYTR0.
The primary aim of private security is to provide a .............. and secure
environment.
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Im.  12. A-*’éﬁoﬁa@ DAT WROD BYT IINRNTTY, TR B-a’égojaQ CINY O NTSY
CTBUINT. WINYTY, RR0O YVZTNY i\s’)m‘a%xdﬁ@@o@ﬁ W3CND 1 4x1=4

The different kinds of retail stores are given in Column-A and their related

features are given in Column-B. Match them and write the answers along

with the alphabets :
A-TES
&
Column-A
i) 00083 a)
Vending

i) ODIPOTT DEYANE  b)

Convenience stores

iii) NJeR wond c)
Boutique

iv)  @—EOTINR d)
E-tailers

e)

f)

g)

IV. 83 39N SJNYNR w804 !
Answer the following questions :

13. Q088 WWIFRToT3esd 2

B-a’ég
Column-B
BENOW  WNETRO0T 5@73%&%&5 z%go"
SOORNED
Family run retail stores
TR mzﬁd@ fe)je‘bqjédao:b R Q3eR
ATTONTTY, WNADT SOORNED

Provide variety goods and exclusive
merchandise at low margins of profits

MTTT VD [T AT BOoHowsdZ
QNPIDNED

Automated methods for consumers to
make purchases

&amﬁ wﬁgé’% 3 :mgp M,BIT A0
DYRNED

Particular category, high level of customer
service stores.

TPE  BG T0NEBOI T TPEIE  AEWOD
2803 SRR

Full-pricing strategy with  high-end
merchandise stores

ADEF, BFIWOT TSI, FOVRO TIT
3RTHT Y IO 00eDIH HIANT

Limited amount of merchandise at average
prices and speedy checkout

WOBWIE VT TNVT MOTZTO0T DR &
BT3B TRTBOIMTIT

Shop and order through internet by
customers

5SX1=5

What do you mean by impulse products ?
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14.

15.

16.

17.

SOP &), FOA.
Expand SOP.

B RPYT BOmINO0E BYT SIRNYY AORR FoLORATOZ YV
a’mﬁéﬁ@é& o3y ?

What are the problems associated with retail transport due to increasing

costs ?

@5 ARE DB DOTTERD ?

What is house-keeping ?

TYRT0T NHYODNT T3 ATYRT, 0IYTIWOH RTE FOTNTTY, 2TAW0.

Write any two tips for hairstyling of businesswomen.

V. 838 3N @%ﬁ@?ﬁ YVZOR 4x2=8

Answer the following questions :

18.

19.

20.

21.

QB 00033y 030 WOBNTRY 2.$RR0RTHTT ?

What are the aspects involved in visual merchandising ?

QY WPIONT® mwgodgjﬁcﬁ eﬁﬁgﬁ 033933 PO FIE[NTY SO0 ?

What are the basic duties that you perform as a junior merchandiser ?

QT TIONROH 0IPTITTR TN, YVZEBRTTY, LITAW0.

Write any four objectives of retail transport.

mmss 3@6%55@ BRO3NTN WNRORCTIT  03VYTIITTR DI gmﬁ%ﬁa’%
2230000.

Mention any four measures to be followed while removing general waste.

@@eo/ OR

PT,B0 TOTLIMITT  0INPYTIETL D), V0P TRBEOD TIETNTY

)

23000.

Write any four control room duties of a security personnel.

| RF & RR-(B) - 692 | [ Turn over




87-EK (Level-2) 6 |CCE RF & RR|
85 39NT IZRYR 0O 3x3=9

VL

VII.

Answer the following questions :

22.

23.

24.

2,00 3TOEYRODNTY, 0L ROTEE T TWO30E BENTJLIBNTTY, DO,

Describe the closing procedure of a retail store.
@@eo/ OR

2,%@8 m@ﬁﬁ%}@ @Eﬁ)&?@o%’@ ASICH) 6&3&‘29?? KOLIOQATI FTIODE WTIIBNFDY, 0.
Explain the exchange and returns procedures in a retail store.

3TIINRNTY wdR3eTT @&r@@ﬁs GAVCH) Zbd%;é’oja BTN ?
What are the rights to health and safety to be followed at a retail store ?

FoDhs3 BY[AR UFT CHLPRAWDIOD IPYTHIR A IoIAY
%08 Hoh DSOS

Describe briefly any three personal grooming tips.

35 NI BIAIR 030 : 2x4=8

Answer the following questions :

25.

26.

NEY WY VINEOD  TIES, sésf@@a%mﬁgé ), TIODNEWERTLENTIY
QNTOR.
If you are a divisional merchandise manager, then explain the functions

that you would perform.

@@eo/ OR

mémc?mecﬁémcﬁ@ BRVODNT® mﬁsoc%ﬁcﬁ 03393 ébaiodm%‘)’@l TPEIE T[T
%9230 moacﬁa:@o" ?

What are the responsibilities to do the things as a junior merchandiser in a
retail business ?

ey w2y SHIIROD TROEFPNGS, wortd AVEBBoDT, BRI T8
©0BRYD, B, FNR.

As a owner of the retail store, list the main points for the maintenance of

stores.
@@e9/OR

Y WY FTIDONOD  SRDeTTINGT,  wonk  TETH  TOTHITT
TOONE DIINTTY T, T&.

As a owner of the retail store, list the process of management maintenance
solution.
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II.

III.

IV.

VI.

won —
SECTION - B

Four alternatives are given for each of the following questions / incomplete
statements. Choose the correct alternative and write the complete answer along
with its question number and alphabet : 2x1=2

27. Feedback of sub-ordinate performance is given in
(A) upward communication (B) horizontal communication
(C) downward communication (D) informal communication

28. The barrier that results from individual's discomfort or poor eyesight is

(A) attitudinal barrier (B) physiological barrier
(C) emotional barrier (D) physical barrier
Fill in the blank with suitable answer : 1

29. The telephonic transmission of scanned material is ..................... .

Answer the following question : 1

30. "A person is sitting with legs crossed during communication." What does it
indicate ?

Answer the following questions : 2x2=4

31. Differentiate between lateral and diagonal communication.
OR

Interpret how change in the eyebrows of the person, can judge him/her in
the communication process.

32. What is the importance of eye contact as a part of non-verbal
communication ?

Answer the following question : 3

33. How can we identify a person who is lying during communication ?
Answer the following question : 4

34. List the advantages and disadvantages of horizontal communication.
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